SUAP

How to enroll your iIPhone
B} to the Company Portal

Follow the steps detailed here to enroll
your personal device
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1. Launch the Company Portal app

’D * Find and install the Company Portal app
-~y
\

@ from the App Store

» Follow the instructions How to configure Micirosoft Authenticator before you start.

9:29

Cancel

Microsoft Intune

B2 Microsoft

Sign in
i

Company Portal

Get access to company resources and keep them secure

I @ sign-in options

Microsoft privacy & cookies
M le policy, w

Cancel
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Company

¢« - @uapinc.com

Enter password

Forgot my password
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Cancel

»@uapinc.com

Approve sign in request

Open your Authenticator app, and enter the
number shown to sign in

No numbers in your app? Make sure to upgrade to
the latest version.

Tap on “Sign In”

Start the authentication
process
Enter your computer's

username(@uapinc.com or
@napacanda.com)

Enter your network password
and tap on “Sign in”

Tap on the notification received in
the Authenticator app and enter
the number that appears on the
phone's screen



https://genparts.sharepoint.com/sites/eudoc-docuf/Documents%20partages/MFA%20Configuration%20with%20Authenticator.pdf

2. Begin the Enrollment process

The following steps install the GPC management profile to secure your personal device within our systems.

5 <+ Atthe Setup GPC Access screen
7 8 n H n
type on "Continue

o (= ?—\ 6 * ASafari browser window will
o concel open.
B a * . Enter your GPC credentials

to authenticate

Begin Security Delay 7
to Install Profile?

A security delay is required before you can
install this profile because Stolen Device
Protection is active and iPhone is not at a

familiar location.

» At the How to set up your device
screen Tap "Get Started"

7a + Atthe prompt Tap "Allow"

e. The security delay will last for 1 hour.

You will still be able to use your iPhone
during this delay. Turning off or
restarting your iPhone will restart the

dolay 8 « If you received this screen tap
1 "Start Security Delay”

This website is trying to download a
configuration profile. Do you want to allow
this?

« Otherwise go back to the

device home screen and tap
Lear NG on "Settings"

1 This delay last 60min and you will not be able to continue the enrollment process
until the delay expires. Once the delays has expired start the process from Step 1.




3. Portal profile configuration

The following steps install the GPC management profile to secure your personal device within our
systems.

9 10 12

9 < [f the security delayed has
expired, you are now able to tap
"Profile Donwloaded" from the

() vansgementprofe settings screen

1by  10SProfileSigning. manage microsoft.com

Enter Passcode
Install Profile I"?s” Installing Profile

Settings

£121 Management Profile

Marie Tremblay
e 10SProfileSigning.manage.microsoft.cof

Install this profile to get access to your

0 s sy 10« Tap on “Install”

Device Enroliment Challenge

Enter your passcode

® ® OO O

company apps

Finish Setting Up Your iPhone Device Enroliment Challenge

Profile Downloaded

() More Details
Airplane Mode b
emove Downloaded Profile

More Details 1 1

« Enter your device’s passcode

Remove Downloaded Profile
B wiFi
B Bluetooth

Cellular

12« In the profile installation page,
you should see that the profile
is Verified and Tap “Install”

Battery

(E) ceneral
Accessibility
() camera
Control Center

€Y DisplaysBiightoess

Install

\Ob
Cancel




3. Portal profile configuration

The following steps install the GPC management profile to secure your personal device within our
systems.

13

Cancel Warning (J)nslall

Installing the certificate “Microsoft Intune Root
Certification Authority” will add it to the list of
trusted certificates on your iPhone.

14

Warning Install

ROOT CERTIFICATE

Installing the certificate "Microsoft Intune Root
Certification Authority” will add it to the list of
trusted certificates on your iPhone.

15

Profile Installed

£=9 Management Profile
&

10SProfileSigning.manage.microsoft.com

16

{ Back VPN & Device Management

VPN

Management Profile

13

For more information on this
certificate warning, see the last
page of this document. When
ready, tap on "Install"

11 n
« Tap“T
14 ap “Trust
company apps

Installing this profile will allow the Installing this profile will allow the Mobile Device Management
administrator at “https:// administrator at “https:// SCEP Device identity Certificate

5 5 7 Py, < 2 Certificates
i.manage.microsoft.com/DeviceGatewayProxy/ T e
ioshandler.ashx” to remotely manage your f::ha Remote Management More Details
iPhone. IPON 55 you trust this profile’s source to

enroll your iPhone into remote 1 H
The administrator may collect personal data, The a s gemedty 5 o O n th e I n Stal I ed P rofl I e Scree n y
add/remove accounts and restrictions, install, add/n “
X 1]
manage, and list apps, and remotely erase mana Cancel t p D
data on your iPhone. s RS a one
16« On this screen, there is no
L]

Change screen and go to the
home screen, wait for 15-30
seconds




3. Portal profile configuration

The following steps install the GPC management profile to secure your personal device within our
systems.

18

17+ Type "Install" to accept the
installation for PingID and Teams
 Accounts  UAPINC. 18

* Tap on "Edit Settings"

Account not authenticated

Re-enter Password

EXCHANGE

AP INC. - 19 <« The Settings app wants to use
_— microsoftonline.com to connect.
- il * Tap“Continue®. You may be
| bmontencpeuapinc.con” = et et Checking you devics asked for your credentials.

Cancel

Cancel Copue
o
veck that

» No action required on your part.
el G e | Wait until the device registration
process is complete.




4 . Contact Synchronization and Enrollment validation

This step allows you to synchronize your contacts with the Contacts app on your device.

21+ Wait until you can turn your
contacts ON a__n_d OFF. Leave the
option set ©4_J

23

+ The enrollment process synchronizes
your contacts to the "Contacts" app on
your device.

17:34

< Devices Device details

22 « Change screen and go to your
device "Home" screen and
Tap "Company Portal”

Devices

E] Your iPhone's Name

(D This is the device you are currently using.

« Tap on "Devices"

Device settings status

UAP INC.

Last checked

Check satus 23« This screen displays your device
a— name. Tap your device
Mo Phone ¥R description

Operating system

oremeves e 24« This screen confirms that your
device is registered.

« Go back to the "Apps" menu
in the Company Portal to
install other apps such as
Outlook, OneDrive, etc.
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