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   Instructions

1. Click on ‘'iBoss Exception’'

2. The request form will open. Fill out all required fields then click Submit.

3. The requestor’s manager will receive an approval request by email.

4. Once the approval has been obtained by the manager, GPC will process the request**.

 

**Please note that even with manager approval, the request may be denied by GPC, if it does not conform to company security 

rules.

https://gpc.service-now.com/sp?id=sc_cat_item&sys_id=3bb77acd1b7fe450dcb1fd13cd4bcba6&sysparm_category=dae1486d87313410951fda473cbb3578

